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[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 27.03.02 YipaBieHrue KaueCTBOM
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PACCMOTPEHA u OJIOBPEHA Ha 3acenanuu kadenpel, 3a KOTOpOi 3aKperuieHa mpakTHKa
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(1.0. ®amunus)
OxcnepT: BuktopoBa Hanexxna AnaronseBHa, upextop mo kagectBy OO0 "Xie6o3aBoa Nel"

PaGouast mporpamma npoBepeHa u 3apeructpupoana B YMI[ 17.02.2022 r.
Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Paznen 1. LEJIU ITPOXOXIEHWA ITPAKTUKHN

[{enbro TPOXOXKACHHS TPAKTHKHU SIBISETCS IOCTHIKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOydYeHUS,
COOTBETCTBYIOIIMX ycTaHOBJICHHBIM B OITOIT komMneTeHusIMm:

Konu Kox n HaumeHoBanue Pesynbrarel o0ydeHus
HAaNMMEHOBAHUE | MHAMKATOPA JOCTUKEHHUS
KOMIIETEHIIUU KOMIIETEHITUA
1. YK-2 YK-2.2 Bribupaer 3HAHHUsI: 3HAET BUJIBI PECYPCOB M OTPAaHUUESHUH IS
Criocoben OTITHMAJIBHBIE CTIOCOOBI pelnIeHus 3a7a4d B 00JIacTH YIPaBISHHs KAa4eCTBOM;

ONPENENATh KPYT
3a/1a4y B paMKax
MMOCTaBJICHHOMN
1IN ¥ BEIOMPATH
OINITUMAaIbHEIC
CII0COOBI UX
peLIeHus], HCXOAs
U3 JEeHCTBYIOLIUX
MPaBOBBIX HOPM,

pelIeHuns 3a1a4, NCXO/Is U3
JIEHCTBYIOLTUX MPABOBBIX
HOPM, UMCIOIIUXCS
PECypCOB U OrpaHUUCHUI

OCHOBHBIE METO/bI OLICHKU Pa3HBIX CIIOCOOOB PELIeHNUS
3aja4; NEHCTBYIOIIEE 3aKOHOAATENbCTBO U IPABOBBIE
HOPMBI, PETYJIMPYIOIINE NPO(hecCHOHATBHYIO
JIeSITENBHOCTb.

ymenusi: opmynupyet npodieMy, pereHue KoTopoi
HaIpsIMYIO CBA3aHO ¢ JOCTUKEHUEM NOCTaBICHHOH 1ienu B
paMKax IOCTaBJICHHBIX 3a7a4 ONpeAessieT UMEIOLIHNEcs
pecypchl M OTpaHUYEHUs], JEUCTBYIOIINE IPAaBOBbIC
HOPMBIL.

HUMEIOIINXCS HaBbIKK: OTIpenenseT CBSI3U MEXKIYy OCTABICHHBIMH
peCypCoB 1 3aadaMi U O KUAaCMBbIC PE3YJIbTAaThbl UX PCUICHUA.
OTpaHHYCHUH O1neHUBAET pelIeHUe MOCTABICHHBIX 3a7]a4y B 30HE CBOEH
OTBETCTBCHHOCTHU B COOTBETCTBHHU C 3allJIAHUPOBAHHBIMHA
pe3yibTaTaMu KOHTPOJIS, IPYU HEOOXOAUMOCTH
KOPPEKTUPYET CIIOCOOBI PEIICHHS 33/1a4.
2. 1IK-5 I1K-5.1. Pa3pabatriBacT Ha |3HaHuUsi: 3HAET: HAIIPABJICHU COBEPIICHCTBOBAHMUS
Cnoco0GHOCTh OCHOBE aHaJIN3a MPUINH MpoAyKIMHU (paboT. yCIIyr) Ha BCEX dTanax >KM3HCHHOTO
aHAIM3UPOBATh  |IIJIAaHBI MEPOTIPUATHI 110 [UKJIA C TIO3UIHHU MPOLECCHOTO MOJX0/1a; CYITHOCTD
MIPUYUHBL, YIIyYIIEHUIO Ka4ecTBa CHUCTEMBI HETIPEPHIBHOT'O COBEPIIICHCTBOBAHMS U
BBI3BIBAIOILNE npoaykiuu (pador, yciayr) [30QeKTuBHBIE aNTOPUTMBI yTy4YIIEHHs! KAYECTBA
CHIDKCHHEC Ha BCEX Talax )KM3HCHHOro |YMeHHusl: AHAIM3UPYET MPUYUHBI CHIDKEHUS KauecTBa
KayecTBa [MKJIa B paMKax MpoyKIuu (padoT, yCIIyT) Ha BCEX dTarax >KM3HEHHOTO
OpOaYKIUHA NPOLECCHOI0 Moaxoaa [UKJIa B paMKax MpOUECCHOIO ImoJAxoaa BBI6PIpaeT

(pabor, yciyr)

MHCTPYMEHTBI U METOJIbI yIyUIIIEHUsI Ka4eCcTBa B
COOTBETCTBHH C TIPOBEICHHBIM aHAIN30M

HaBbIKK: Pa3pabaTeiBaeT I1aHbl MEPOIIPUATHHA 1O
YIIy4IIEHUIO KauyecTBa MPOAYKLUUH (paboT, yciayr) Ha Bcex
JTarnax >KM3HEHHOT0 LIMKJIa HAa OCHOBE ITPUMEHEHUS
WHCTPYMEHTOB U METOJIOB yIIPABIICHNUS KAYECTBOM B
pamKax MpoIEeCcCHOT0 MoaX0/1a

3. I[IK-6
CriocoOHOCTh
MIPUMEHSATh
TEXHOJOTHH U
WHCTPYMEHTHI
OpraHU3aIlMOHHOT
0 pa3BUTHS B
peanmzanuu 3aaa4d
B
npoeccuoHaNbHO
H 1eATEeIbHOCTH

[IK-6.1. Opranunsyet
paboTy MaNbIX TPy
HCIIOJTHUTEIEN

3HAHUsI: 3HAET OCHOBHBIC 33/Ia4H U METO/BI YIIPABICHUS
MaJIbIM KOJUIEKTHBOM, OCHOBBI IIPUHITUIIOB TIOCTPOEHUS
COBPEMEHHBIX POU3BOJCTBEHHBIX CUCTEM

yMeHHsl: YMeeT HCII0JIb30BaTh OCHOBHBIE METO/IBI U
MIPUEMBI YIIPABJICHHS MaJIbIM KOJIJIEKTUBOM IS PEIICHHS
3a1a4 00ecrevyeHns Ka4ecTBa, MPUMEHSITh aKTYaIbHYIO
HOPMaTHBHYIO JOKYMEHTAIIUIO B 00JIACTH yTIPaBIECHHUS
KaueCTBOM IIPH YNIPaBJICHNUHU peCcypcaMy OpraHu3alyu
HaBBIKH: Brajeer 0CHOBHBIMU HaBBIKAMH yTIPABICHUS
MaJIBIM KOJUIEKTUBOM IS 3 (PEKTUBHOTO PELICHHUS 3314
MEHEKMEHTA KaueCTBa, HaBbIKaMH aHaJIN3a
B3aMMOCBSI3€H CTPYKTYPHBIX NTOApa3eIeHUI
OpraHu3aluy, pa3padoTKH PeKOMEHIANK TPUMEHEHHS B
OpraHM3ally aKTyaJbHBIX TEXHUK YIPaBICHUS
YeJI0BEYECKUMU pecypcaMu

4. TIK-4
CriocoOHOCTD
OCYILIECTBIIATD

[IK-4.1. OcymecTBusier
cOop U aHATN3 UCXOIHBIX
JAHHBIX U1

3HAHMsA: 3HACT IPUHIIUITBI 0TOOPA M aHATN3A HCXOTHBIX
JAHHBIX IS TPOEKTUPOBAHUS CHCTEMBI YIIPABICHHUS
KaueCTBOM




cOop u aHANH3

MIPOCKTUPOBAHUA CUCTEMbI

yMeHusi: YMeeT IPOBOAUTE OTOOp HEOOXOAUMOM

HCXOJHBIX yIpaBJICHHS KaueCTBOM nHGOPMALIUH ISl TPOCKTUPOBAHUS CUCTEMBI YIIPaBICHUS
JAHHBIX IS KaueCTBOM C MCIIOJIb30BAHUEM COBPEMEHHBIX
MPOEKTUPOBAHUS “H(OPMAITMOHHBIX TEXHOJIOTHI

CUCTEMBI HaBbIKK: Brazeer HaBpIKaMy aHaIN3a UCXOJHBIX JAHHBIX
YIpaBIeHUS IUTSL IPOEKTUPOBAHUS CHCTEMBI YIIPABICHUSA KaYECTBOM C
KadeCTBOM C HCIIONIb30BaHNEM COBPEMEHHBIX HH()OPMAITMOHHBIX
HCIOJIb30BaHUEM TEXHOJIOTUH

COBPEMEHHBIX [1IK-4.2. YgactByeT B 3HAHUs: 3HACT: METO/IbI OIICHKH KauecTBa TOBAPOB U
MH()OPMAIMOHHBI |yrpaBiIeHUH YCIIYT, CYIIIHOCTh KOHLENIMH yIOBIETBOPEHHOCTH

X TEXHOJIOTUI

ACCOPTUMCHTOM U
KaueCTBOM TOBApOB U

OTpeOuTENel; MHCTPYMEHTAPHIA JHATHOCTUKU 1e(PEKTOB
B paMKax JCHCTBYIOIICH CUCTEMbI MEHEPKMEHTA KauecTBa

yMeHusi: YMeeT: IPOBOAUTD OLICHKY Ka4eCTBa TOBAPOB H
YCIIyT, TNarHOCTUPOBATh A€(EKTHI U OPraHM30BBIBATH
MOHHUTOPHHT U H3MEPEHUE yJOBIETBOPEHHOCTH
MOTpeOUTENCH MPOAYKIIUU U YCIYT C IEIbI0 BhISBICHUSL
6paKa U IIPUYKH €TO MOSABJICHUA C UCIIOJIB30BAHUCM
COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTUI

HaBbIKH: Briasieer HaBbIKaMu pa3paOOTKH NPEUIOKEHUH
TI0 YIPaBJICHUIO aCCOPTUMEHTOM M Ka4eCTBOM TOBapOB H
YCIIyT Ha OCHOBE U OIICHKH Ka4eCTBa, THarHOCTHKH
neEeKTOB U aHaJIM3a yIOBIETBOPEHHOCTH NOTpeOHTENEH ¢
HCTOJb30BaHUEM COBPEMEHHBIX HH)OPMAIIMOHHBIX
TEXHOJIOTHI

YCITyT, HAa OCHOBE OIICHKU
WX Ka4ecTBa, JUArHOCTUKU
NeeKTOB, a TAKKE aHAJIN3a
YIOBJIETBOPCHHOCTH
nmoTpeduTene

Paznen 2. MECTO ITPAKTHUKHU B CTPYKTVYPE OIIOII

[IpoBeneHne NPAaKTHKU OCYIIECTBISETCS BbIE3[HAs, CTAIlMOHAPHO, JUCKPETHO C BbIACIEHHBIM
NIEPUOJOM BPEMEHU

[IpakTka HampaBieHa Ha Ha (opmupoBaHHEe NPO(YECCHOHATBHBIX YMEHMM U  OmbITa
npodeccuoHaIbHOMN e TeTbHOCTH

Jns  nponomxeHus (HopMHpOBaHHMS — 3asBIEHHBIX KOMIETEHIMH HEOOXOAMMBI  3HAHUSA:
Okonomuyeckass Tteopus (YK-2); VueOnass mnpaktuka. O3HakomurenbHas mnpaktika (YK-2);
[TpousBoacTBeHHas mpakTHKa. TexHonornyeckas (IIporu3BOJICTBEHHO-TEXHOJIOTHYECKasl) MpaKkTUKa
(YK-2); benumapkusr B ynpasieHun kadectBoM (I1K-5); OcHOBBI OepekiIMBOro MpoMU3BOJCTBA
(IIK-5); Metpomnorus, ceprudukanus u cranpapruzanus (I1IK-6); Pa3paborka noxymeHtanuu B
obnactu ynpasnenus kadectBom (ITK-6)

JlanHast mpakTHKa SIBJISIETCS OCHOBOM IS MPOJIOJIKEHHS] (POPMUPOBAHUS YKA3aHHBIX KOMIIETEHIIUM
B: OCHOBBI TeXHOJIOTHYecKoro npeanpuHumMarenscTBa (YK-2); Iloaroroska k mpoueaype 3aIiuThl
U 3alldTa BBINYCKHOM KBanmudukanuonHoil padotsl (YK-2); Ananmu3 M oleHKa pucka MpH
ynpasneHun kadectBoMm (I1K-5); Ipennumnomuas npaktuka (I1K-5); TloaroroBka k mpouenype
3alIUThl W 3allMTa BBIMYCKHOM KBanudukanuoHnHoi pabotel (I1IK-5); IlpoextupoBanue u
BHE/IPEHHE CHCTEM MEHE/DKMeHTa kauecTBa Ha npeanpustuu (I1K-6); UnterpupoBanHbie ccTEMBbI
meHemkMeHnTa kadectBa (IIK-6); IloaroroBka k mporenype 3alldThl M 3alUTa BBITYCKHOM
kBauukannonHoit pabotsr (I1K-6); [ToaroroBka k mporenype 3aliuThl U 3alldTa BBITYCKHON
kBanupukanronnoi padotsr (I1K-4)

Paznen 3. COAEPXXAHUE ITPAKTHUKU

Bunel paboT
Ne n/mt KonTaktHas paborta nHbIe (GOpPMBI OpraHu3ali 00pa30BaTENbHON
JeSITeTbHOCTH
5 O3HakoMJICHHE C HOPMAaTHBHBIMU
JOKYMCHTaMH, IIpUHIUIIAMU OpraHu3aluun
JIEATEIbHOCTH NpeanpusThs (8 4acoB)




[Ton®op OCHOBHOM W JOTIOTHUTEIHHOU
JUTEPaTyphl 10 UHIUBUTYAIbHON TEME
MPAKTUKH; U3YICHHE METOINYECKHUX
yKa3aHui 1o GOPMHUPOBAHUIO OTUYETA 110
npakTuke (8 4acos)

10

CO6op, 00paboTKa U CUCTEMATH3AIIHS
UHQPOPMAIINH O JACATEIBHOCTH MPEATIPHUITUS B
o0nacTu ympaBieHUS] KAYECTBOM.
OmnpeneneHre MOTEHIAAA
COBEPILICHCTBOBAHUS OPTraHU3AIlU B CHCTEME
yIIpaBJICHUS] KAYECTBOM. 3aIIOJTHEHUE
nueBHUKa npaktuku (14 gaca)

12

Hanucanue oTueTa 1o mpakTuke.
[TpumepHas cTpykTypa oTdera (B
3aBUCUMOCTH OT MECTa MPOXOXKICHHS
MIPAKTUKN):

Bsenenue

Paznen 1. Ananu3 Tekyiei AesTeIbHOCTH
IpEaNpUATHS

1.1. O6mas xapakTepucTuka IeaTeIbHOCTH
OpEaNpUATHS

1.2. AHanu3 aesaTensHOCTH (PUPMBI B 00JIaCTH
yIpaBJIEHUS] KAaYeCTBOM

Pa3nen 2. Ananus u olieHKa MexaHU3Ma
yIpaBJIEHUS] Ka4eCTBOM IPOAYKIMH, PadoT,
YCIIyT Ha IPEANPUSTHH

2.1. Mcnonp30BaHue CpesiCTB U METOIOB
yIpaBieHUs] KAYeCTBOM IIPU aHAIM3€
(bakTopoB (HOPMUPYIOIIUX KAauECTBO

2.2. OueHnka 3¢ppexTuBHOCTH
¢dbynkunonupyromer CMK npeanpusitus u
HaIPaBJICHUS €€ COBEPILIEHCTBOBAHUS.
REVWINE(S:15(S

CrnuCOK UCTIOh30BaHHBIX HCTOYHUKOB
IIpunoxenus

[TonroroBka mpe3eHTalMy OTYETA.

(20 yaca)

AHanu3 pe3yabTaTUBHOCTH U 3 PEeKTUBHOCTH
JIENCTBYIOIIEH CUCTEMBI MEHEKMEHTA
kauecTBa. Onucanue u Gopmanuzanus
IIPOLIECCOB CUCTEMBI MEHEPKMEHTA KaueCTBa.
Pa3paboTka BHyTpEeHHUX CTaH/IapTOB,
IPOLEAYp U APYTUX JOKYMEHTOB
NPEINPUSATHS B CHCTEME MEHEKMEHTA
kayectBa. (40 gaca)

I/IsyquI/Ie I/IHI[I/IBI/I)IyaJ'II)HOFO 3alaHuA 110
BBITIOJTHEHHUIO pa0OT MPAKTHKH.
O3HakoMJIeHHE C TPEOOBaHUSIMH U
peKOMCHIIaL[I/IHMI/I I10 HAITMCAHUKO OTYECTA 110
MPAKTHUKE U ero 3amure (4 Jaca)
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Co6op, 00paboTKa 1 aHATN3 MTOTYYCHHOM
uH(pOpMaLKK, IPOBEJCHNUE PUKIIATHOTO
aHaJIM3a 110 TEME Hay4YHOT'O UCCIIE0BAHMSL.
Vcnonb30BaHue CPesicTB U METOJIOB
yIpaBJIEHUS KAU€CTBOM IIPU aHATIN3E
(bakxTopoB, GOPMHUPYIONIUX KAYECTBO
IPOAYKIMH, paboT, yciyr. 3ydeHne
pe3epBOB U BO3MOKHOCTEN IIPEANIPUATHS B
001acTH peanu3aluy KOHLEeIUU
OepexxMBoro npousBojcTea. Onucanue
BBINOJIHEHHOT'O UCCIIEI0BAHUS U MTOJIy4YEHHbIX
pe3yabTaToB. 3aM0IHEHUE JHEBHUKA
npakTuki. (14 yaca)

Co6op, 06paboTKa U aHATN3 TEOPETUUECKOU U
METOAMYECKON MHPOPMAITUH 110 TEME
uccnenoBanust. O3HaKOMIICHHE C TEMAaTHKOU
UCCIIEIOBATEIbCKUX PA0OT B TAHHON
00J1aCTH; U3yYEHHUE OT/ICTbHBIX ACTIEKTOB
paccMaTpUBaeMOM KCCIIEeIOBATEIbCKON
npo0aeMbl. 3anoJIHEHUE THEBHUKA
IPOM3BOJICTBEHHOM npakTuk (14 yaca)

O3HakoMJIEHHME C UCTOPUEH OpraHU3aLui,
HAIPABJICHUEM JIEATEIbHOCTH, OTPACIEBOU
IIPUHAUIEKHOCTBIO, CTPYKTYpPOH
IIPENIPUATHS, XapaKTEPUCTUKON BHEIIHEN
Cpenbl OpraHu3alvy, AHAJIN3 BHYTPEHHEN
cpezbl (MaTepuanbHO-TeXHUYecKas Oasa,
ACCOPTUMCHT, ICHBI, BHCIITHEC U BHYTPCHHEC
odopmIIeHHEe OpraHu3alui,
TEXHOJIOTUYECKHUI Ipoliecc) U
OpraHU3aIMOHHON KYJIBTYPHI (8 YyacoB)




8 W3ydeHue u aHalu3: METO/IOB yIIPaBICHUS
KaueCTBOM, IPUMEHSEMBIX Ha IPEIIPUITUN
(opranuzanoOHHO-PaCOPSIUTENbHbIE,
TEXHOJIOTUYECKHUE, SKCIIEPTHBIE, COIIMATIHHO-
MICUXOJIOTHYECKUE); TPUMEHEHUS
CTaTHCTUYECKUX METOOB yIPABICHHUS
KauecTBOM (KOHTPOJIbHBIH JIUCTOK,
muarpamma [lapeto, auarpamma NpuvuH U
pE3yNbTaTOB, CTpaTU(PUKAIUS, TUCTOTPAMMA,
auarpaMma paszopoca, KOHTPOJIbHbIE KapThl);
UCIOJIb30BAaHUS «HOBBIX HHCTPYMEHTOB
yIpaBlIeHUS KA9YeCTBOM) (Iuarpamma
CPOJCTBa, IUarpamMmma cBsizei, IpeBOBUIHAS
JUarpamMma; MaTpudHas [uarpaMmma,
CTpeJIoYHas AuarpaMma, AuarpaMmma
nporiecca OCyIIeCTBICHHS TPOrPaMMbI
(PDPC), matpuiia mpuopuTEeTOB MIPUMEHEHHUS
aHaJIM3a BUJIOB U MOCJIEICTBHI OTKA30B
(FMEA), metona pa3BepThiBaHus (PyHKIHUU
kadgectBa (QFD); pynkunonaspHo-
CTOMMOCTHOT'O aHaJIM3a; cOATaHCUPOBAHHON
CHUCTEMBI MOKa3aTesIen u Jp.

(42 yaca)

6 W3ydenue aestensHOCTH (PUPMBI B 00JIACTH
yIIpaBJICHUS] KAYECTBOM, TIOJIUTUKH | LIEJIeH B
00J1acTH KauecTBa, aHAJIU3 NIoKa3aTenen
KauecTBa U KOHKYPEHTOCIIOCOOHOCTH
INPOAYKIMH U OPTaHU3AIMH B LIEJIOM, aHATIU3
JOJIKHOCTHBIX ((YHKIIMOHAJIBHBIX )
o0s13aHHOCTE paOOTHUKOB B 00J1aCTH
Ka4yecTBa.

AHaJn3 U OLEHKA OPraHU3allMOHHOTO
MeXaHU3Ma YIpaBJIeHHUS Ka94eCTBOM
(OCHOBHBIE 11e1TH, 3a/1a4i, QYHKLUHU U [TPaBa
CITy’KOBI Ka4eCTBa; OpraHU3aI[OHHAS
CTPYKTYpa U (YHKLIHMOHAIbHbIE 003aHHOCTH
COTPYZIHUKOB; XapaKTep B3aNMOACHCTBHS
CIIy’KOBI Ka4ecTBa C JPYTUMHU
MOIPa3ICIICHUSIMH TTPEIITPUSTHS
(opranuzanun)

(40 gaca)

1 W3ydenue pabouel mporpaMMbl IPaKTUKH,
3aITOJTHCHUE JHEBHUKA 110 TIPAKTHKE;
M3Y4YEeHHE HOPMATUBHOW JOKYMEHTAIUH 110
TEXHHUKE Oe30macHoCTH (4 yaca)

Htoro 216

Paznen 4. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOANYECKOE
OBECIIEYEHME ITPAKTHUKHU

4.1. YueOHO-MeTOANUECKOE 00ecIIeueHnE




KoanuectBo
AK3EMILISIPOB TIEYATHBIX

NeNe Crnucox UCoab3yeMOi JIUTepaTyphbl M3 JBHHH, HMCIOIIMXCA B
/1 OuOJIHNOTEKE, MITH
AJIEKTPOHHBIN apec U3JaHUs
(pecypca) B cetn MHTEpHET
YUYEBHBIE, YYEBHO-METOAMYECKHWE U HAYUYHBIE U3JJAHUA
1 |CanpaeBa, Exarepuna lOpbeBHa. YmpaBieHue KauecTBOM 77 1

[Tekct] : yuebnoe mocodme / E. F0. CammaeBa, E. M.
IIBeTkoBa; M-Bo oOpasoBanusi u Hayku Poc. denepanmm,
®I'OY BO "IMoBomxk. roc. Texxon. yH-T". Momkap-Oma:
nrry, 2017. - 154 c¢. ISBN 978-5-8158-1802-6.
OK3eMILIAPHL: Bcero 79.

https://portal.volgatech.net/b
ooks/Saldaeva_upravlenie_ka
chestvom_2017.pdf

JleonoB, O. A. VYmpaBieHue KaueCTBOM [DJIEKTPOHHBIN
pecypc] : yueOnuk / JleonoB O. A., TemacoBa I'. H.,
Beprazosa 1O. I'. 4-e u3n., crep. Cankr-IlerepOypr: Jlans,
2020. - 180 c. ISBN 978-5-8114-2921-9.

https://e.lanbook.com/book/1
30492

CannaeBa, Exarepuna HOpbeBHa. Cuctema MEHEIKMEHTa
kauecTBa [TekcTt] : yueOHOEe mocobue A7l CTYJIEHTOB OYHOU U
3209HON (opM OOYYCHHS I10 HAMPABICHHUSIM IOJITOTOBKU
27.03.01, 27.04.01 / E. }O. CanngaeBa; MUHHCTEPCTBO HAyKU
u BbIcIIero oOpasoBanust Poccuiickoit @enepannu, PI'BOY
BO '"TloBOmKCKMU TrOCYJAapCTBEHHBI TEXHOJIOTUYECKUU
yuupepcurer”. Homkap-Ona: IIT'TY, 2019. - 81 ¢. ISBN 978-
5-8158-2117-0. Dx3eMIuIsIpsl: Bcero 15.

15/
https://portal.volgatech.net/b
ooks/Saldaeva_Sistema_men
edzmenta_i_kachestva_2019.

pdf

CucreMbl, METOJIBI U WHCTPYMEHTHI MEHEIDKMEHTA KadecTBa
[Teker] : [yueOHUK s cTyneHToB By30B] / M. M. Kane [u
ap. ; nox pea. Kane M. M.]. 2-e uzn., o6HOBI. 1 gom. CaHKT-
[TerepOypr: IMutep, 2012. - 572, [1] c. ISBN 978-5-459-
00313-0. Dx3eMIIApbL: BCEro 6.

Arapkos, A. II. YmpasineHue kadecTBOM [DIEKTPOHHBIN
pecype] : yueOHuk ansa 6akanaBpos / ArapkoB A. I1. 3-e u3n.,
ctep. Mocksa: JlamkoB u K, 2022. - 208 ¢. ISBN 978-5-394-
03767-2.

https://e.lanbook.com/book/2
77622

IMPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THOOPMALIMOHHLIE CITPABOYHBIE

CUCTEMBI
1 |TOCT P UCO 9001-2015 CUCTEMbI MEHEJI’DKMEHTA
KAYECTBA. TpeboBanus https://docs.cntd.ru/document
/1200124394
2 |TOCT P UCO 9000-2015 CUCTEMbI MEHEJDKMEHTA
KAYECTBA. OcHOBHBIE MTOJIOKEHHS U CIIOBAPh https://docs.cntd.ru/document
/1200124393
3 |TOCT P UCO 9004-2019 MenemxmeHT kauectBa. KauecTBo
opranmsaiu.  PYKOBOJICTBO TI10 JOCTWMXXEHUIO [https://docs.cntd.ru/document
YCTOMYMBOI'O YCITEXA OPTAHU3AILIMU /1200167117
4 |[TOCT P HCO 19011-2021 Omenka COOTBETCTBHS.

PYKOBOAIIME VYKA3AHUA 110 ITPOBEJIEHUIO
AYJIUTA CUCTEM MEHEJUKMEHTA

https://docs.cntd.ru/document
/1200179216

[MPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THOOPMALIMOHHBIE CIIPABOYHBIE

CHUCTEMBI
1 |[CmopaBouno-nipaBoBasi cucrema KoHcyiapTanT+ http://www.consultant.ru
2 |WudopmannoHHo-npaBoBoii mopran ["apant http://www.garant.ru
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[TpodeccuonanbHbIe CITpaBOYHBIC CUCTEMBI TeXdKCepT

http://www.cntd.ru

4.2. MarepuallbHO-TeXHUYECKast 0a3a U mporpaMmmMHoe oOecrieueHne

NeNe | Ayauropuu st npose- | IlepeuerHb ocHOBHOTO 000pyIOBaHUS [IporpammHuoe
/T |IeHUs YICOHBIX 3aHATHH, oOecrieuenue
CaMOCTOSITENILHOM pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu

1. 412 (1) [Mpoekrop myneTMenuiiHbiii Hitachi|Microsoft Windows

CP-X2511 N (1), Kommnekr yueOnoii|Enterprise, CnpaBouyHas

mebenu (1) MpaBoBas cucremMa

"KoncynbTaHT [Tmroc",

Microsoft Office

Standard, Arent Dr.Web,

Komruiekt I'APAHT-

Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio

Enterprise, Kommurext 110

JUISL PEIIeHUsT OCHOBHBIX

10JIb30BATEIIBCKUX 32124

2. 515 (1) Mynbsrumenuiineiii npoekrop Hitachi{Microsoft Windows

CP-X440 (1), IIK Mono6mok RAMEC|Enterprise, CrnpaBounas

GALE Custom 21,5"/i3-|mpaBoBast cHhcTEMa

3240/H61M/4DDR3/500SATA3/knas |"Koncynerant  Ilmroc",

LMbImes - (29), Kowmmiekr  yuebnoit| Microsoft Office

mebenu (1) Standard, Arentr Dr.Web,

Kommnekt I'’APAHT-

Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio

Enterprise, Kommiext 10

JUISL PEIICHUsS OCHOBHBIX

M0JIb30BATEIBCKUX 3a/1a4

3. 329a (I) Tenesuzop LG 55" 55 LB650V (2),|Microsoft Windows

Komrnekt yuebnoit mebemnn (1) Enterprise, CmnpaBouHas

IpaBoBast cucremMa

"Koncynprant  Ilmroc",

Microsoft Office

Standard, Arent Dr.Web,

Komriext I'APAHT-

Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio
Enterprise, Kommext I10




IJIs1 pCHICHUSA OCHOBHBIX
I1O0JIB30BATCIIBCKHUX 3aJa4

bazoii AJI IIPOBEACHMS ITPAKTHUKHU SABJIAIOTCA NPCANPUATHS U OpTraHU3allu:

Basoi ana npoBefeHMA NPAKTUKU ABAAIOTCA OPraHM3aumun, C KOTOPbIMM 3aK/HOYeHbl A0roBOpbl O
npoBeAeHUN MPaKTUKM obyvatowmxca: AO "MM3", AO "3MM", 000 "Xnebosasog Neol1", 00O
"TexHoTex", AgMUHUCTPaLMA TropoAckoro okpyra "lopog BoskcK", AgmuHucTtpauma MO "BosKcKui
MYHUUMNaNbHbIA  paioH", AamuHuctpauma MO  "3BEHWUFOBCKMIA  MyHUUMNAAbHbLIA  palioH",
AgmuHuctpauma MO  "OplaHCKMA  MyHMUMNaAbHbIM  paioH", AamuHuctpauma MO "CoseTcKuit
MYHULMNanbHbLINA paiioH", AO "OKTBE Kpuctann", WM Harues H.C., MYN "Topoa" MO "lopog, Mowkap-
Ona", 000 "Hata-MHo", OO0 "MaTtackaH", 000 "Omera-Codpt", OO0 "Tpaanyma", OO0 "Pogsn", OO0
"MoteHuunan”, dunman 8 PM3 MAO "Poctenekom", ®ryn "PeAL-BHUNID", dTYM "MO "Oktabpb", AO "Ip-
Tenekom Xonguur", 000 "O6beanHeHne PogmHa"

Paznen 5. @OPMbI KOHTPOJIA [TPOXOXIEHU S ITPAKTUKA

Kputepun onieHHBaHNs KOMIIETEHIMI HAIIPaBJICHbI HA:

- KQYECTBEHHBIN YPOBEHb IIPOXO0KICHUS IPAKTHKH;

- UHUIMATUBY 00y4aroIlerocs, MposiBJICHHYIO B IEPUOA IPOXOXKICHHSI IPAKTUKH;
- YMEHHUE MPOBECTH 3aIUTY BHITOJTHEHHON pabOTHI.

5.1. Texymuii KOHTPOJIb YCIIEBAEMOCTH

B xone npoxoxkaeHus NpakTUKU NPOBOJUTCS TEKYLIMM KOHTPOJb. B Xone TeKylero KOHTpOJIA
IPOBEPSETCSl COOJIOJCHHE OOY4YarOUIMMHUCS IPAaBUI BHYTPEHHErO pAacHopsiiKa, KadecTBO U
pe3yabTaThl padOTHI, X0/ BBINOJIHEHHUS WHAUBHUIYaIbHbBIX 33JJaHUH 110 MPaKTHUKE.

5.2. IlpomexyTouHast aTTecTalus 00y4arouxcs

IIpomexxyTouHass arrectanys IO pe3yibTaraM IPOXOXKIACHUS IPAKTUKA IPOBOJUTCA B
cooTrBeTcTBUM C «[lonokeHneM O MpakTUKE OOydYaroOLIMXCS, OCBaMBAIOUIMX 00pa3oBaTeNbHbIE
nporpammel  Beicuiero obpazoBanuss B ®I'BOY BO «III'TY» u «llonoxennem o TeKylieMm
KOHTpPOJI€ YCIIEBaEMOCTH U MIPOMEKYTOUHOM aTTecTanuu odyqaromuxcs [T TY».

IIpomexxyTouHast aTTecTanusl IMO3BOJIIET OINPENECINTh CTEIEHb JIOCTHKEHUS 3aIlUIaHMPOBAHHBIX
pe3ysbTaTOB O0YUYEHHUs B MPOLIECCe MPOXOKACHUS MPAKTUKU U TPOBOAUTCS MO (POHY OLEHOUYHBIX
CPEACTB B XOJ€ 3allUThl OTYETa, COJEPXKAIIETO AaTTECTALMOHHBIM JUCT C KOMIICTEHLHSIMH,
3aII0JIHEHHBIN PYKOBOJUTENIEM IIPAKTUKH.

HpHMep TUTIOBBIX KOHTPOJIBHBIX BOIIPOCOB

KOHTpOAbHbIe BOMPOCHI M 3a4aHuA:

1. JaiiTe 06LLyI0 XapaKTEPUCTUKY OpraHM3aummn U CTPYKTYPbl YNPaBAeHMA KaYecTBOM Ha NpeanpuaTuu.
2. MpoBeau1Te aHanM3 OpPraHM3aUMOHHOM CTPYKTYPbI YNPaBAeHUSA KayecTBOM.

3. CoenaliTe BbIBOZ, 06 3pPEKTUBHOCTM YIPABAEHNA KAYECTBOM HA NpesanpuUaTUmn..

4. Kakne cTaTUCTUYeCKMe MeToAbl YNpaB/ieHUA KauecTBOM NPUMEHAIOTCA HA NpeanpuaTUmn?

5. ChopmynmpyitTe OCHOBHbIE HanpaBaeHUA NoBbiWeHUA 3GGEKTUBHOCTU AeaTeIbHOCTM B 061acTu
yNpPaB/ieHNA KAa4eCcTBOM Ha NpeanpuaTUn.

6. OnMwmnTe OCHOBHbIE npoueccbl B paMKax CUCTeMbl MeHeAXMeHTa Ka4vyecCTBa npeanpunaTua.

7. OxapaKTepusyiiTe BuAabl NOTepb Ha NPeAnpPUATUM B COOTBETCTBUM C KOHLEeNLUMen 6eperkaneoro



npoussoacTea. Boigenute "y3kme" mecra.
8. MocTpoiite gnarpammy Mcukasbl No BbibpaHHOM npobaeme KayecTBa npeanpuatuA.

9. MNposeaunTe ABC-aHanIn3 Ha OCHOBE AaHHbIX gMarpammsl MNapeTo no BbibpaHHOM Npobaeme KayecTBa
npeanpuATuA

10. Ucxoaa 13 NpoBeAeHHOro aHanAn3a npobaem KavecTsa NpeanpuaTUs, NPeaioXKUTe COOTBETCTBYOLMNE
WHCTPYMEHTbI YNpPaBAeHMA Ka4eCcTBOM U 060CHYIMTe He0bXoAMMOCTb UX MPUMEHEHUA.

11. OueHuTe NoTeHUMan NPeanpUaATUS NO BHEAPEHUIO CUCTEMbI BepeXKIMBOro NPOM3BOACTBA.
12. OnuwmnTe 0CO6EHHOCTM OpraHn3aLmMmn OKYymeHToobopoTa B 06/1acTM ynpaBaeHUst Ka4eCcTBOM.

13.Mepeuncante HanpaBAeHWA oOpraHMs3auuMn paboT Ha nNpeanpuATUM MO YNPaBAEHUIO KayecTBOM
NPOAYKLMM 1 YCAYT NPU NPEoS0NEHMM NOTEPb.

14....



Pasnen 6. [IEPEYTBEPXJIEHUE PABOYEN ITPOI'PAMMEBI

[Iporpamma nepeyTBepKaeHa Ha
3aceaHnu y4eOHO-METOAMYECKON
KOMHUCCUU

[Tporpamma nepeyTBepsKIcHA
Ha 3aceaHuu Kadenpsl

(Ha3B. akynpTeTa (MHCTUTYTA))
MPOTOKOI Ne

13 bh

OoT

20

(na3BaHue xadenpsl)
poTOKOJ Ne

13 2

OoT

20

(moamuck, ®.M1.O. npencenarens)

(moamuce, @.M1.0. 3aB. kadenpoii )




ATTeCTAIMOHHBIN JIUCT MPOXO0KICHUS MPAKTUKHI

(3anonnennvlii ammecmayuoHHbLLIL TUCT NPULA2Aemcs K omyemy no npakmuxe)

Kpurepuu onienuBanus

Kox u HauMeHOBaHKE c(opMUpPOBaHBI

HC CPOOPMHUPOBAHBI
KOMIIETEHIINN bopmup B JOCTATOYHOM
cOpPMHPOBAHBI|  YACTHYHO
o0BeEME

chopMUPOBAHEI
MOJIHOCTBIO

1. IIK-4 CrnocobHOCTE
OCYIIECTBIIATH COOp M aHAIU3
HCXOIHBIX NAHHBIX IS
MPOEKTHPOBAHMS CHCTEMBI
YIIPaBJICHHUS KAYECTBOM C
HCIIOJIE30BAaHUEM COBPEMEHHBIX
rHGOPMALMOHHBIX TEXHOJIOTHI

2. IIK-5 CrocoOHOCTh
aHaJIM3UPOBATH IPUYHHBI,
BEI3LIBAOIIINE CHIDKEHNE KauecTBa
MpOaYKIHHU (padoT, yeiIyr)

3. I1IK-6 CriocoGHOCTh IPUMEHSTh
TEXHOJIOTHH U HHCTPYMEHTHI
OPTaHU3aI[MOHHOTO PA3BUTHUS B
peanu3aiuy 3a1a4 B

PO eCCUOHATBHOM JICSITEIbHOCTU

4. YK-2 CrocobeH onpenensiTs Kpyr
3a/1a4 B paMKax MOCTaBICHHON IeJTN
Y BEIOMpATh ONTHMAJIbHBIE CIIOCOOBI
UX PEUICHUs, HCXOAs U3
JEHCTBYIOIUX MPAaBOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U
OrpaHUYCHUN

Ipumeuanue: Ykasicume ypoeeHb 0C80eHUSA KAXCOOU KOMNemeHyuu, Komopuli, Ha Baw 632150, nposasun obyyarowuiics
6 Nepuo0 NPOXOAHCOeHUs. NPAKMUKU

OneHka pe3ynbTaToB INPOXOXKIEHUS IMPAKTUKA PYKOBOJUTENIEM INPAKTUKH OT OpraHM3aluy, B
KOTOPOM ITPOXO/AMIIA ITPAKTHUKA

PYKOBOI[I/ITCJ'II) IMPAKTHUKU OT OpTraHru3alru, B KOTOpOI>'I npoxoauiia IMpaxKkTUuKa

(Oonoicnocmv, @.U.O., noonucy)
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